T Essons 1 sasseRs: Founder director of Ecole Solitaire Mr Minocher Patel and commissioner and addi-

tional director peneral of police Dr Pasricha address a press confergnce announcing etiquette training for
policemen at the Police Headquarters, Colaba on Saturday. A photograph by Gajanan Dudhallcar

Friendly cops: Policemen
get training in etiquette

By Oug CORRESPONDEN]

Mumbai, Oct. 6: The next ime
you enter the police szation 1o [ije
a complain, don't be surprised ifa
well proomed officer greets vou
with 2 chirpy, "Good Maorning!”
and ¢ourteoushy offers vou a hand
1o shake.

In fact, thenk Mr Minocher
Patel, founder director of Ecole
Solitaire, who offered 10 groom
cur not-sa-friendly police officers.

The Maharastre Stzie Folice
Department. o an attempt to pol-
ish the sherp edges of 1= officers,
roped in Mr Pare| 1o conduct &n
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eliquelle (raining programme at
the Maharastra Police Training
Academy, Nashik,

The “Etiqueste Training
Programme"” 16 a four-day aining
camp where officers will be
groomed to face the public with
the tuch needed friendly attitude.

The idea first mushroomed at
Pune when Director of the
Maharastra Police Training
Centre, Mr K.K. Kashyap,
approached Mr Pale] for a maining
programme, A hundred-and-forty
odd officers from Pane, went to
MNashik for the waimng. Mr Patel
polished their non-existent imter-
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cfficers and constables, when dealing with them. So keeping this in
mind, we designed this Eliguette Training Programme.” says M
Ormprakash Bali, Additional Director General Police, Traming and Spe-
cial Ligats. Maharastia. )

The “Euguette Training Programme” is also going to be part of the re-
grientation courses that are held regular intervals for senjor officials, The
prigramme will include a list of s=lf development skills such as lime
management, interpersonal relations, body language, public speaking,
conversational skills and even personal prooming and hygiene.

Mr Patel, who has worked with the Pune officials says="These officers
work under very tough conditions. They deal with criminals on g dsily
basis and this reflects on their behaviour towards-the general public. The
officers 1o realise thewr mistake and are willing to change themselves,
We are tzying 1o provide them with 4 chance ” There might be talks of
including such & programmie. ar the initial training level so the new
tecrits are well-groomed vight from the beginning With the police
department taking an active step to refine iself, it is time other govern-
menl departments enro] for such programmes.

personal, copversational and man-

agement skills. The programin:

was a tremendous success and
pasitive feedback from officers of
the Pune Police Deparimen:
encouraged the Maharastra State
Police Digpartment to embark on =
simaldr training programeame.

About hundred-and-fifty sub
inspectors from all asaunc
Maharastra are participating .-
this programme. “The main idez ©
to educate officers-to be mor:
peaple-friendiy. We receive o I
of complaints from the pubhic
regerding the behaviour of polic.
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