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MASTERED Java, C++ and
Visual Basic? Confident you can
take on the world? Heold your
horses, buddy, today's changing
tirmes demand that you see eye-
to-eye with the pros In Texas,
Chicago and Mew York and L as
much at home there as in good
old Pune.

What we are trying to. lell-ynu i
that as important as: F
er skills js your ability to unide
stand that In. US-spes p@g.w
phone means a publ
bucks means dollars
means a taxi and that an:
ment is our good old desi fiat.
no, they cannol download this.in
from their compliter screenal

Mo wonder then that a new
breed of n‘uanagement
here are being hited
young recruits with a co
of customer intérlace skills;
eign ecatchphrases and parsnnal

are fine,

Shagh.';nk Patkar, prasident of’
the Software Exporters
Association of Pune (SEAP), says
thal maximum ' importance s
being glven in providing customer i
interlace skills, what with the
rapld increase in transcontinental %

business. Says Patkar, "Young
professionals might be either oo
aryptic or oo verbose while com-
municating the status of a project
repart. The customer has Imited
time and the communicalion has
to be brief, yet clear.”

Emmanuel Braggs, human
resgurces development manager
at Indus Software, gives equal
imporfance to both customer
interface skills and technology
gkills. Says Braggs, “Our loreign-
bound worklorce s given an
exposure to the everything for-
eign, from environment fo table
manrers (o eating habits and
communication skills.”

According o Alan Doulton, city-
based consultani trainer, people
are different all around the world,
While. the Amercans afe dirgct
and precise In their communica-
tign; the Japanese pretfer to hide
thelr emoticns and we Indians

Your computer skills abroad
ut can you...

walk that

Managormeml
tralngr Minocher

tend 1o baal sroimd
the bush. Doulton
makes young pfﬁﬁ';
aware of this- = =

say the same Ii'ilng three
ant ways, so that't
can understand sasily.” he adds,

Doujlion also’ attaches  inpor-
tance to: non-verbal skills: and
gives instances of howa vigorous
shake of the head from side to
side, which to/us Indians Isa con-
firmatory nod, could easily be
congtrued as the opposite by tha

Hamam Pahil

Ammaticans

Americans, leading o numerous
communication problems

Another.  city-based trainar
Minocher Patel feels it iz impor-
tant for travelling software pros lo
understand the body language of
the Americans. “The Americans
may appear loud in their gesturas
and wa lend 1o get overawed by
this. It is impartant to assert our-
zolves in a quigt and eonfident
manner.”

Minocher fiims his students and
shows . them what is right and
wrong with audic-visual alds, He
also encourages his students o
walch Amercan and British llims

~and senals béfore embarking on

their first overseas trip

Stressing the importance of
grooming, Minccher cites exarn-
ples of how young soltware exec-
utives collkd make basic mistakes:
like the case of one Pune young-
star who wenl for a meating In the
S, straight from the airpart. with-
aut -shaving, and In a ¢rumpled
Shirt.

Minochar feels that we Indians
alse have problems: Interactin
with woman I the westermn world:
He cites the case of a young Pune
gofiwarn axacutive was sent back
from the US for allegadly misbe-
having with an American
woman. Keeping such inci-
dents in mind, Minochat
says that he wams his
siudents not to misinter-
prat. a greeting lrom a
womarn as anything more
‘Ahamn a greeting.

‘The teachings seam to
“soaking In, what with two
g programmer  analysts,
h,nuhan and Himanshi

RS | Cognizant
Solutions, presently
ng cone such session

ing praises of the same. Says
( "Most of us are technolo-
gy, savvy hut deficisnt in social
@Z_i . Warkshops like these halp
5 dbsorh the culture shock of vis-
ing . the LS for the lirst lime”

Himanshi agrees; “The grooming

seszions prepare Us fo handle a
weasiemn business environmean|

. Bffectively, without making fools ol

aurselves.”

A= can be seen, there is lof
more than bits, bytes and black-
outs that software pros need to
contend with




