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Personality development programme

Sandhya lyer
WITH the waorld shrnking and
chmpetition Becoming mare cut-
thiroal than ever balore, thare s
an excessive thrist on guality and
peramance,

Feaping this aspect in view, the
Cualiny Circle Excellence Centre
[(QCEC) has tied up with Ecole
Solitaire, the country's first finish
ing school consisting of well
known prefessionals and a team
of experts, to conduct a sedes of
perecnality  development pra-
gammes and workshops ior peo-
| —

ple of varying age and indifferant
watks of lite,

The abjective of such a tie-up
was o combine the expearience
ang expertize of both QCEC ang
Ecole Sclitaire, and offer them 1o
citizens in order 1o anhance the
guaiity of their parsonal lives,
announced  Firez Poonawalla,
chairman of GCEC.

Minccher Fatel, founder-direc-
tor of Ecole Solitaire, zaid, "In
today's competitive world, one
has only 15 seconds io create the
firsl imprassion. Maturaly, then,

Minocher Patel (second S

2 et1) addresses the QCEC gathering

aliqustte,  mannars, persona!
gracming and customer sendice et
celera  increasingly  play  an
Impanan: rale in opening the
right doors,”

The programme also compnsen
a warkshop conducted by Patel
who jllustrated many aspacts of
nan-yverbs communicatian. He
also emphasised the need for cet-
ter grooming  and  packaging.
‘Today the importance of presan-
tation has naressed manifaid,
espacially since india s integrat-
ing with tha rest of the world &t
such & speed. I's not anaugh just
being brilliant today, one alse
needs 1o present thal in the mast
effective manner.”

Talking about the varicus work
shops he conducis, Patel said.
"Right fram customer service
gkills to inter-personal skills to
business eliquatte programmes,
our finishing school offers them
all. Besides, we also have
programmes  that  deal  with
improving conversational skills
and  ielephane  sliguette. By
paricipating n such & pro-
gramma; 3 parzon can gan
tremendously in confidence ang
sell-esteem. N also helps pecple
i3 be better-grocmed and have
greal value-addition.”




