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® Eye contact: Lopk?mg-di—
rectly at the person to whom

you are speaking to is an ef-
fective way of declaring that | |
you are sincere about what
you are saying, and that it is |
directed to that person.

® Handshake: A firm hand-
shake conveys confidence and

[ 3 Envimnment. People re-
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nance. So, create a positive en-

® Body space: All of us can
identify with an area that in-
dicates ownership and de-
fence of our territory against
those who may invade it. So,
what is your comfort zone?
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should be  evenly paced,
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‘the words and stress of dif-

ferent syllables is equally im-
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‘know that if you dress in
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make you feel more confi-
dent? Dress well and appro-
priately for every occasion,
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